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A story about the collective intelligence of computer scientists and business software heuristics. 



– Marc Andreessen 

“[Netscape will soon reduce Windows to] a poorly 

debugged set of device drivers.” 



“[Cloud-based business software will soon 

reduce non-cloud based ones to] a poorly 

debugged set of device drivers.” 



– Kenneth E. Iverson 

“The computer may, in effect, be used as a patient, 

precise, and knowledgeable "native speaker" of 

mathematical notation.”  



The computer may, in effect, be used as a patient, 

precise, and knowledgeable "native speaker" of 

business notation. 



– Tim Berners-Lee 

The power of the Web is in its universality. Access 

by everyone regardless of disability is an essential 

aspect. 



The power of the Web is in its universality. Access 

by everyone regardless of device/location is an 

essential aspect. 



That kind of divine discontent comes from 

observing customers and noticing that things can 

always be better. 

– Jeff Bezos 



That kind of divine discontent comes from 

observing businesses and noticing that things can 

always be better. 



– Fred Brooks 

Show me your flowcharts and conceal your tables, 

and I shall continue to be mystified. 



Show me your (process) flowcharts and conceal 

your tables, and I shall continue to be mystified. 



– Paul Graham 

A programming language is for thinking of 

programs, not for expressing programs you've 

already thought of. 



Business software is for thinking of processes, 

not for expressing ones you've already thought of. 



– Richard Hamming 

The purpose of computing is insight, not numbers. 



The purpose of business software is  

insight, not numbers. 



– Donald Knuth 

By understanding a machine-oriented language, 

the programmer will tend to use a much more 

efficient method; it is much closer to reality. 



By understanding a business-oriented language, 

the programmer will tend to use a much more 

efficient method; it is much closer to reality. 



– Nicholas Negroponte 

Scale will get you strategy. 



Scale will get you strategy. And $. 



– John Von Neumann 

Young man, in mathematics you don't understand 

things. You just get used to them. 



Young man, in business software you don't 

understand things. You just get used to them. 



– Seymour Papert 

It is not uncommon for intelligent adults to turn into 

passive observers of their own incompetence in 

anything but the most elementary mathematics. 



It is not uncommon for intelligent businessmen to 

turn into passive observers of their own 

incompetence in anything but the most elementary 

software. 



One of the things I really like about programming 

languages is that it's the perfect excuse to stick 

your nose into any field.  

– Bjarne Stroustrup 



One of the things I really like about low-code/no-

code is that it's the perfect excuse to stick your 

nose into any business.  



– Linus Torvalds 

Portability is for people who cannot write new 

programs. 



Integrations are for people who cannot write new 

programs. 



– Ken Thompson 

I think the major good idea in Unix was its clean 

and simple interface: open, close, read, and write. 



I think the major good idea for all business 

software is a clean and simple interface:  

open, close, read, and write. 



– Alan Turing 

We can only see a short distance ahead, but we 

can see plenty there that needs to be done. 



thanks. 

 

the conversation continues at booth #22 :) 
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